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Note: 

1. The paper is divided into three sections: SECTION-A, SECTION-B and SECTION-C. 

2. There are seven questions in SECTION-A, attempt ANY FOUR. 

3. SECTION-B has five questions, attempt ANY THREE. 

4. All the questions of SECTION-C (Case Study) are compulsory.

SECTION-A (10 Marks each)

1.
What is the difference between commercial banks and cooperative banks?  Describe the role of banks in the development of a country.
2.
Write short notes on the following, citing examples:
i.
Self-help groups

ii.
Government Sponsored Scheme
3.
What is an NPA?  How do you think NPA’s can be reduced in banking sector?

4.
What factors should be considered while developing the Marketing Plan for a Bank? How do cultural trends such as fashion, music, films, television, and youth affect marketing of banking services?
5.
Explain as to why it is essential for a bank that its product is differentiated? Cite examples from the banking system prevailing today.

6. 
“Liberalization has brought greater competition among banks, both domestic and foreign, as well as competition from mutual funds, NBFC’s, post offices etc.”. Do you agree with the statement?  Why?

7. 
Describe the growth of banking industry in India. 
SECTION-B (15 Marks each)
8. 
What are the functions of a central bank? What are the instruments of monetary control?

9. 
What is CRM in the banking sector? Why is it so important and how does it work.
10. 
What is financial inclusion? What is the main aim and benefits associated with financial inclusion?
11. 
What are the different types of accounts available? Which accounts are devised to provide services to NRI’s?
12.  
What are the types of loans granted by commercial banks? Why according to you, there a difference between the rates given by different banks. 
SECTION-C (15 Marks)

Case Study (Compulsory)

You have been advised to take a stand on the technical advances in the banking industry you can be for it or against it. Present your argument on the following lines:

13. 
Case Questions:

i. What are your views on the technology trends transforming the banking industry?  Highlight the trends. 







         (4)
ii. What are the benefits and risks associated with banking anywhere? 

         (4)
iii. How can we curb the risks? 






         (3)
iv. How do you think the role of the central bank would change with the technical advances in Banking? 
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