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Note: 

1. The paper is divided in to three sections: SECTION-A, SECTION-B and SECTION-C. 
2. There are seven questions in SECTION-A, attempt ANY FOUR. 

3. SECTION-B has five questions, attempt ANY THREE. 

4. All the questions of SECTION-C (Case Study) are compulsory.

SECTION-A (10 Marks each)

1. Briefly describe about the objectives for which DSS are being built.
2. What is DSS? Briefly Discuss the Subsystems in a DSS.
3. What is the role of user interface in DSS? Explain about the issues related to building an interface for DSS.
4.  
Give Benefits & Limitations of Expert Systems.
5.
Distinguish DSS from Management Source & MIS.
6.
Describe the ideal Characteristics and Capabilities of DSS.
7. 
Describe the characteristics of GDSS.
SECTION-B (15 Marks each)
8.
Describe the Benefits of Modelling a Problem? 
9.
“Proper Application of decision making tools increase productivity, efficiency and effectiveness leading to competitive advantage”. Justify.
10.
What do you mean by Normalization in Database?   List down various forms of Normalization.
11.
Write short notes on:
i.
What if analysis

ii.
Intranet
iii.
Network Topologies

12.
Elaborate the following terms:

i.
EIS
ii.
DBMS
iii.
EDI
SECTION-C (15 Marks)

Case Study (Compulsory)

A Company using HRIS in its HR department. Earlier FoxPro was used but now an Oracle-based system is used in almost all the departments of Company. In this system, there are different kinds of HR modules that serve different purposes. The HRIS provides information regarding employee’s name, designation, qualifications, promotion details, pay particulars, nomination details, and the overall performance of the employee can be viewed through the employee information system (i.e., Query Module). This system is managed by the computer section of a Company.
The HRIS helps Company in getting the right information about its employees. Information regarding any employee can be tracked, updated, and retrieved at any point of time, as and when required. The key benefits derived from the implementation of the HRIS are as follows:-
a. There is no need to open the employee’s personal file as the information is readily available just at the click of a mouse. 
b. It helps in keeping and tracking the record of payroll of the employees.

c. It helps in determination of the next promotion and retirement details (e.g., gratuity amount and nominees).

d. It helps in generating information in the form of reports, which are sent to the head office.

e. With the help of the information available in the HRIS, Company can do effective manpower planning and succession planning.
13.
Case Questions:
i. How does an HRIS aid a manager to take better decision?
ii. If the HRIS had not been incorporated in this firm, what do you think would have been the issues faced by the HR department of the firm?
iii. What characteristics can you identify in the HRIS in the light of the above mentioned case?
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